Creating quizzes in Blackboard 7

 

Creating tests in Blackboard 7
1. Blackboard allows you to include seven kinds of questions in your tests: multiple choice, multiple answer, true/false, fill-in-the-blank, matching, ordering and essay. Of these, the first six kinds are automatically graded by Blackboard, while you (the instructor) have to award the points for each student’s essay answer (through the Gradebook).


2. The question editor built into Blackboard is horrible, but we will lead you to an alternate path that makes it fairly easy to create questions of all the different types. 


3. Four steps to make a test for your students:

a. Create question pool(s) through the “Blackboard Quiz Generator” Web site (p. 1)

b. Use your course’s Pool Manager to import the pool(s) into your course(s) (p. 5)

c. Use your course’s Test Manager to make the test ready for your students (p. 5)

d. Use any of your course’s Content Areas to give your students the link into the test, which is called “deploying” the test. (p. 6)

Note: if your textbook publisher’s cartridge for Blackboard includes ready-made pools and/or tests, you can skip steps a., b., and maybe c.

Step One:  Creating a Question Pool
Suppose you had a “paper” quiz like this one that you wanted to administer through Blackboard:


Notes about the format of such a ready-to-print quiz:

A. We are focusing on “text” questions. It is possible to add images to questions or answers, but that complication gets handled in later steps.

B. The pictured quiz has indentations common to Microsoft Word’s formatting for lists. You have to remove that formatting (as directed below) before the text is acceptable to the Bb Quiz Generator site.

C. Each question is a single line or paragraph (that is, there are no line breaks, “tabs” or other formatting except normal word wrap), and it has a number (like 5.) at its beginning.
D. Each answer is on a separate line immediately below the question (no line has more than one answer on it, and there are no blank lines between the question and any of the answers), and each answer has a letter and a period (like c.) at its beginning. Note: If your printable quiz has several answers on a single line—intended to reduce white space, saving paper—you must insert “carriage returns” to get each answer on its own line before attempting to translate it into Blackboard.

E. One blank line separates each question-and-its-answers from the next question.
F. The example also focuses on multiple choice questions. For other types of questions (multiple answer, matching, ordering, true-false, fill-in-the-blank and essay) you will still obey the general rules that the question goes on one line and the answers go on separate lines immediately following the question with no indention, and a blank line separates each question-set from the next question. You will understand how those rules allow you to create different kinds of questions soon. For the multiple choice format, answers must be labeled with “letters” like a., b., c., etc.

When your quiz file meets requirements C, D and E, it is almost ready for use with Blackboard! BUT the Bb Quiz Generator site (http://www.wc.cc.va.us/services/blackboard or http://www.csi.edu/blackboard/bbquiz) requires that your input be plain text, which means that it cannot use your heavily-formatted Microsoft Word file directly. Nor will you succeed by copying-and-pasting directly from the Microsoft Word window into the Quiz Generator window. You MUST put your questions into plain text. When you are used to this routine, you may want to type your questions directly into a text editor.



To get your questions from a Microsoft Word file into plain text:

· First, make sure the text meets the requirements of C, D, and E above.

· In Microsoft Word, open the File menu and use the Save-As choice to put the document into “Text” format. This means: find the “File Type” setting and change it to say Text.

· Save your document on your Desktop (using whatever new filename you want). You may now quit the Word program.

· Windows users: Click the START button, located at bottom left of screen

· Select Run – type wordpad within the Open box, then click OK.

· When the blank Wordpad screen appears, open the file you saved to the Desktop.

· Macintosh users: Open TextEdit (or SimpleText) and open the file you saved to the Desktop.
· Your display in Wordpad (etc.) now shows your questions, without the pretty formatting:

Note:  as you look at the display, you should see that each question occupies exactly one line, extending as far to the right as necessary (that is, there are no visible line breaks in the question). The same should be true for each answer. Every answer line must begin with a letter followed by a period.There should be a blank line separating each question-and-answer set from the next one.

Now you must mark the right answers and take the text to the Quiz Generator window: 

1) On the display of your file, remove the title line and any other extraneous lines for “page number” and etc., so that all you see are the questions and their answers. 

2) On the display of your file, mark the correct answer for each question with an asterisk, prefixed to the answer’s label (see below).

3)  When you have marked the correct answers, the file will look like the following example:


(Note: Remember that in this example we are treating only multiple choice questions. The Bb Quiz Generator site identifies a multiple choice question as one that has a single correct answer, signified by an asterisk in front of the answer’s label. If we were illustrating how to create other kinds of questions you would see other formatting tags such as “mat,” “bl” and “ord.” The Bb Quiz Generator site gives clear directions for all of these issues.)

(continuing the directions to work with the text version of your questions and answers)

4) To be sure you keep all your changes, open the File menu and “Save” your work.

5) Select all the text in the window, by highlighting with the mouse or with Ctrl-A, and then Copy the selected text (from the Edit menu, or by pressing Ctrl-C).

6) Browse to the Bb Quiz Generator site at http://www.wc.cc.va.us/services/blackboard or http://www.csi.edu/blackboard/bbquiz
7) Click any link to Create Quiz.

8) Look for the “Quiz Name” box and type an identifier like “Chapter One.” This becomes the name of the pool inside Blackboard.

9) Click the cursor in the large typing area, and then Paste the text (again from the Edit menu, or by pressing Ctrl-V) into the box. What you see in the box should then look exactly like the text file, EXCEPT that the Quiz Generator’s box will wrap your lines as needed to show the entire sentences:


NOTE:  Take a moment to check your questions and answers carefully, for “typos” and for correct answer selection. This is not your last chance to correct errors, but you can avoid some headaches by fixing things now.



If you are satisfied with your set of questions you are ready to:

1) Click the Generate Quiz button below the typing window. 

2) Wait a moment for further instructions

3) Look for the link that says “Your quiz is ready for download here.” RIGHT-click to download the file from the link. (When you right-click the link, select Save Link As (from Netscape) or Save Target As (from Internet Explorer)).

4) “Save” this file to your Desktop for convenience with the next step. Note: the file’s name from the Bb Quiz generator will look something like bbImportFile064.zip, where the digits indicate how many pools have been generated today from that site.

Take a deep breath. You have just successfully generated a pool of questions (like a test bank) that Blackboard can use for a quiz.

Step Two: Importing a Pool into your course
Now—at last!—you are going to work in Blackboard! Within your course’s Control Panel under the “Assessment” area select “Pool Manager”. Click “Import Pool”, browse to the file located on your Desktop. You will have to change the setting on “Files of type:” to “All Files” in order to see the “zip” file you want.  (The setting is located at the bottom of the “Browse” window.) Click Submit and your pool will be imported. Blackboard lists all your pools by name. If your pool arrived with the name “Imported Question Pool,” it means that you did not take advantage of the “Quiz Name” box at the Bb Quiz Generator site (see p. 4 above). You can still change the name on the pool by clicking the Modify button within the Pool Manager. Having easily-identified names on your pools makes it easy to use them as you build a test.

You have now moved your question pool into your course. 

If you would like to use the same pool in another course, repeat the importing process. You can have as many pools of questions as you desire. Any test that you create can use questions from any of your pools.

Step Three: Using the Pool to Create the Test

You are ready to create a Blackboard test for your students when . . . .

· you have checked the Pool Manager to see that the pool can be identified easily, and 

· you are confident that the questions and answers in your pool are stated clearly and accurately.


To create the test:
1) Open the course’s Control Panel.

2) Within the “Assessment” area – select “Test Manager” – click “Add Test”  

3) Fill in a name, description, and instructions for the quiz.  Click “Submit.”

Example of a typical description, which students see before taking the test:
“This quiz covers topics in Chapters 1 through 3.”
Example of some typical instructions, which students see at the top of the test window:
“You will have 30 minutes to complete the quiz, and are expected to work entirely by yourself as you compose your answers. If anything goes wrong please email the instructor.”

When you click Submit, you will see the Test Canvas window, which is where you add the questions to the test.

4)   On the “Test Canvas” window, change the “Add Question” selection to either “Random Block” (which saves clicking) or “From a Question Pool or Assessment” (which lets you set question order) and then click “GO.” To help you decide this selection, consider the following issues:


Differences between Random Blocks and selecting From a Pool or Assessment
· “Random Block” means that each student will get a random assortment of questions from your pool. You specify how many questions are drawn from the pool, but you cannot control the order in which particular questions will appear.

a. Selecting “Random Block” and clicking Go returns a list of pools. Select the pool you want, and state number of questions and points for each question (each question must be worth the same number of points).

b. When you click “Submit,” the question block will be added and your job is basically done for creating the test. Each time the test is opened, the system pulls the questions from the pool into a random order. If you want to add another Random Block, using a different pool, you do it the same way (allowing you build a test that has a block of multiple choice questions, and then a block of matching questions, etc.).
c. Now see “Deploying the test.”
· “From a Question Pool or Assessment” means that each student will get the questions you select, in the order you desire. Depending on the size of your pool this operation may become quite tedious.

a. Selecting “From a Question Pool or Assessment” and clicking Go returns a list of assessments and pools. Select the pool or assessment you want from the list, and then click “Search.”

b. The window lists all the questions available, and you check the box for each question you want to add. Questions are displayed in groups of 20. You may add questions only from the group that’s visible on the screen. If you want questions from other groups, you must repeat the selection of the pool/assessment, and then navigate to the group you want. Notes about point values: if you are selecting from a pool, the Test Manager follows whatever you have set as the default point value, in the Creation Settings (see the top of the Test Canvas). If you are selecting from a previous Assessment, the Test Manager follows the point value assigned in that test.
c. When you click “Submit,” the questions will appear on the Test Canvas window. 

d. If you need to change the point value for a question, you must click to “Modify” it, and each question has to be Modified individually. The only ways to make Blackboard assign point values automatically are through Random Blocks (see above) or by setting a default point value in the Creation Settings (see the top of the Test Canvas). (Timesaving hint:  After opening a question to change the points, press ENTER after keying the point value for the question. This way you will not have to scroll down and click Submit.) 

e. After completing any changes for the point values, your job is basically done for creating the test.

Step Four: Deploying the test

To deploy an existing test to students:

· Within the course’s Control Panel – under Assessment - click Test Manager to see the list of your tests, including information about the tests current deployment. The test you want to use should have an entry of “No” in the Deployed column.

· From the Control Panel, under the Content Areas click within any area where you want students to get the link into the test. (Note: Blackboard no longer creates an Announcement automatically when you deploy a test.) 


You may navigate anywhere within the Content Areas, to locate the spot you want. 

· When you are working in the area where you want the test link, look for the buttons at the top of the window allowing you to “Add” an Item, Folder, URL, Course Link and Test.

· Click the Test button on that bar. 

· Select an existing test you want, from the list of tests, and click “Submit”. If the list does not include what you expected, return to the First Step of Deploying an existing test to see if the test is already deployed. 

· After clicking “Submit” you will receive a message stating “The test was successfully added”.  This DOES NOT MEAN that the students can see the test!  Click OK to reach the “Modify Test” window

· On the “Modify Test” window, click “Modify the test options.”

· Edit the description if necessary, then scroll down to the second section (Test Availability).

· Click the “Yes” button to answer the question “Do you want to make the link visible?”


Note: THIS IS YOUR MASTER CONTROL for students’ access to the test!

· Set the remaining options in the second and third sections of this window if desired. 

· The fourth section (Test Presentation) on the “Test Options” window allows you to select whether  you want the test to be presented all at once (that is, in a single browser window) or one-question-at-a-time. If you elect the “question presentation” you may also choose to “prohibit backtracking,” where students will be prevented from returning to earlier questions.

· The “Randomize Questions” option allows you to tell Blackboard to randomize the order of the test questions each time the test is accessed (treating your test as though it contained a pool of questions). 

· Click “Submit” and the test is available for students’ access. 

· BE SURE TO LOG IN WITH YOUR PRETEND-STUDENT USERNAME so that you can observe the full behavior of the test. You can “preview” taking the test through your instructor login, but you will not see the results after such a preview. You must take the test from the student’s point of view to be sure you understand what the students will see at the conclusion of the test.

____________________________________________________________________________

Notes

1. The Quiz Generator site now accepts text that includes “tabs” and HTML tags. This simplifies copying-and-pasting text from Microsoft Word files, and lets you insert HTML codes for font colors and Web links (etc.) directly into your questions and answers.

2. Algonquin College offers a pool creation tool that works similarly to the Blackboard Quiz Generator but uses a different text format for question entry. See http://lts4.algonquincollege.com/TestGen/TestGen.aspx. 
3. The tedious method mentioned above, of assigning points to individual questions selected from a pool, can be overcome if your questions are suitable for Random Block use. If you do not want to use all of the questions in a pool, use the Pool Manager to create a new pool that holds only the questions you want students to see. You do this with the selection that says “From a Question Pool or Assessment,” and the questions may be listed in the new pool with “zero points.” But when you move to the Test Manager and create the test through a Random Block based on the new pool, you can assign the point value directly on the pool selection window and it will work as you expect.
First Quiz                                                                                      Advanced Hermeneutics





The agency of the U. S. government responsible for collecting taxes is the:


Internal Revenue Service


National Taxation Agency


Federal Reserve


General Accounting Office





Which of the following is not a common type of cheese?


Cheddar


Swiss


American


Japanese





“The quick brown fox jumps over the lazy dog.” What is especially peculiar or noteworthy about that sentence?


It is a famous quotation from the Sioux chief Sitting Bull.


It contains every letter in the alphabet.


It is the first sentence in Henry James’ book The Little Foxes.


It has been declared “offensive” by the International Dog Federation.
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