Student Survey of Practicum & Internship Sites 2020-2021

The Survey:
As part the continuous assessment of EKU Counselor Education Programs the faculty conducted a “Site survey” of current Practicum and Internship students.  General information and students experience at the site are explored and analyzed. 

The EKU Counselor Education Programs student survey was first conducted during spring of 2021. A similar “Site survey” will be conducted annually during spring semester. 

The site survey is comprised of demographic information about the sites, and 11 qualitative open-ended questions regarding general information and students’ experience at the site. 

Data/Outcomes: (See attached document for full report, appendix C). 
Each student evaluates their most recent practicum or internship site. Listed below is a sample of the questions that contained data that led to meaningful changes in course delivery and curriculum. 

Describe the clientele at the site:
What was the best aspect of this site? (clients, facility, supervision, etc.)
What could be improved about this site? (clients, facility, supervision, etc.) 
Was it difficult to fulfill your hours at this site? 
What is the prevailing philosophy or theoretical orientation approach at this site?
Is there a minimum commitment to do a practicum/internship at this facility?
Has this site had EKU interns before?
On a scale of 1-10 (10 being best), please rate the following.
Other information you feel would be helpful to someone considering this site for practicum/internship? 
Did this site meet your expectations? Explain. 
Are there job possibilities at this site for interns?

Students feedback regarding sites to faculty during supervision. 
In addition, to the “Site Survey,” faculty get regular feedback regarding the sites during supervision. While this is anecdotal data and not collected, it is considered just as valuable if not more so, than data driven from the “Site Survey.”  It is for this fact that the faculty will be meeting during spring semester 2022 to discuss a revised process for collecting data about placement sites for the program. 

Meaningful Changes based on student “Site survey” and “Student’s feedback regarding sites to faculty during supervision” results. 
Faculty reviewed the results of the student “Site Survey” and “Student’s feedback regarding sites to faculty during supervision.” The program changes based on the results were discussed. Qualitative responses, data and anecdotal data from faculty meetings were reviewed. The survey continues to be discussed at faculty meeting on a regular basis. Based on faculty’s analysis of data the following meaningful changes were voted on, approved, and implemented. 

Meaningful Change 1: HOURS ATTAINMENT
The COVID pandemic affected practicum and internship placement and hours attainment. CACREP allowed that hours exceeding the 100 minimum requirement for practicum could be carried over into the internship hours.  The EKU Counselor Education Program petitioned and was granted a temporary prerequisite override to allow practicum students to enroll for internship course even though they had not yet completed practicum hours. This change went into effect summer of 2020 and was used for several students. According to our records, no student experienced a delayed graduation due to the accommodation from both CACREP and EKU.

Meaningful Change 2: ALUMNI LIST SERVE
The data showed many of our practicum and internship sites offer employment to the students prior to graduation. To maintain contact with our graduates, alumni listserv was started in the fall of 2021. This alumni list serve is hoped to serve as a portal for our alumni to recruit potential practicum and internship students seeking placement. Additionally, the list serve will help alumni to communicate job openings and other career opportunities to our soon to be gradates. 

Meaningful Change 3: ONLINE SUPERVSION TRAINING
As evidenced in this survey as well as other personal communications with site supervisors to faculty, a decision was made to provide both synchronous and asynchronous online site supervisor trainings. The online synchronous trainings were difficult to schedule and had low attendance. As a result, we have enhanced and developed a more detailed online asynchronous site supervisor training to begin in spring of 2021.

Meaningful Change 4: NEW SITE SURVEY DEVELOPMENT 
The “Site Survey” assisted us in establishing information about our current sites, the faculty have decided the survey is dated and could be improved or replaced. Faculty will explore options to either edit the current survey to include more focused questions and more quantitative questions or find an alternative survey that may better serve our needs. 

